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Abstract  

The emergence of verbal action (verbal abuse) is sometimes motivated by the acquisition of 

language adopted from the influence of the social environment, family and peers. Currently, verbal 

abuse is blatantly intense in the school environment aimed at a student who is not liked by other 

students, especially in the classroom environment. A lot of verbal vabuse happens and is far from 

our attention, because this form of violance is often considered normal. In certain contexts it is 

also often considered as a joke. This often happens among students. The communication style of 

students who tend to be outspoken when communicating makes verbal abuse prone to occur even 

though the perpetrators of violence consider it normal, because in social interaction between 

students, the main focus is intimacy between each other.  
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INTRODUCTION  

In today's era, verbal abuse can be done by anyone and happens to anyone, both men and 

women (Puspita & Pranoto, 2021), (Suprayogi, 2019). This is caused by a person's 

emotional condition that will change every time based on what he is experiencing (Puspita 

& Amelia, 2020), such as sad emotional conditions, people will tend to be angry or silent 

to express their sadness (Purwaningsih & Gulö, 2021), (Asia & Samanik, 2018), this does 

not rule out verbal abuse which is influenced by one's emotional condition (Qodriani, 

2021), (Suprayogi & Eko, 2020). The results of Tomison & Tucci's research said that 

verbal abuse can damage the development of competence and cognitive skills of students 

(Kardiansyah & Salam, 2021), (Journal et al., 2021), and also has a negative impact on 

their trust in others (Fithratullah, 2021), the way they form relationships and express 

emotions (Aminatun & Oktaviani, 2019), (Sinaga & Oktaviani, 2020). In line with that 

expressed by (Pranoto & Suprayogi, 2020b) stated that the psychological impact of verbal 

abuse on adolescents is feelings of disappointment, hurt, resentment, difficulty in thinking 

and lack of confidence. Psychologically inappropriate treatment can interfere with the 

victim's ability to live up to reality, lower her self-image and lead to self-blame 

(Fakhrurozi & Puspita, 2021), (Endang Woro Kasih, 2018). This makes the victim feel 

worthless, unappreciated and unloved (Nababan & Nurmaily, 2021), (Iriawan & Fithriasari, 

2018). 
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Rudeness is an action directed at another person not only in physical form (Istiani & 

Puspita, 2020), (Mandasari & Agusty, n.d.), but also in verbal form (Pranoto, 2021), 

(Kuswoyo et al., 2021). Rudeness is usually done intentionally to harm, intimidate, and 

hurt others either directly or indirectly (Gulö, 2018), (Nurmalasari & Samanik, 2018). 

Rudeness in the form of verbal or often known as emotional violence is an attitude 

(Wahyudin, 2018) or behavior that occurs in the social environment that can involve 

feelings of danger for a person to do so (Ngestirosa et al., 2020), (Riskiono et al., 2021). 

Rudeness could be very tough to outline (Oktavia & Suprayogi, 2021). There is no robust 

agreement on what "rudeness" absolutely is' (Samanik, 2018) for instance, (Fakhrurozi & 

Adrian, 2020) mentioned that "abusive behaviour does not take gain of a politeness 

approach wherein they are excepted, in the sort of manner that the utterance can handiest 

be fairly interpreted as international qnd negative confrontational (Yulianti & Sulistyawati, 

2021), (Kurniawan et al., 2018). " In the meantime, (Pranoto & Suprayogi, 2020a) 

rudeness is defined as an act that threatens face (Face related Act/FTA) - or features of 

FTA which include intonation that violates the norms of social interaction of the social 

context in which it occurs. What makes Beebe's definition special is that he sees rudeness 

not only as a personal crime (Ivana & Suprayogi, 2020), (Gulö, 2019), but as a violation of 

social norms. In other words, he sees rudeness from a personal and social perspective 

(Amelia, 2021), (Puspita, 2019). 

LITERATURE REVIEW  

(Setri & Setiawan, 2020) stated that "rudeness is basically some thing you assert or do, or 

do not say or do that offends other people, makes them feel uncomfortable." It is also 

described by way of DuBrin as "insensitive or disrespectful behaviour completed with the 

aid of someone showing a loss of appreciate for another individual" (Kuswoyo et al., 2020). 

Some examples of rudeness are as follows: "not return a greetings, refusing to shake hands, 

cursing at a person, interrupting the speaker, speaking while you need to be listening, not 

listening while you need to be listening, being too intimate, and so on and so forth 

(Qodriani & Kardiansyah, 2018). 

Verbal abuse itself is a form of action that uses words or language used to demean, belittle 

or slander and hurt others (Nindyarini Wirawan, 2018). Verbal abuse can certainly 

interfere with social development and hinder character development. Verbal abuse is used 
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as a tool to hurt others by abusing language, without knowing how to function properly and 

politely. 

METHOD   

The researcher uses qualitative research as the methodology of this research. This kind of 

research belongs to qualitative research which is characterized by observation and 

description in forms of words or sentences. Qualitative research is accomplished by giving 

explanation of the issue in the analysis. The data of this research were obtained from news 

article entitled “Indonesian Students in Taiwan Say Reports of 'Forced Labor' Are False”  

which is that published January 03 2019. The analysis started with the types of relative 

clauses found in the novel. The researcher will use the contrastive analysis study to 

contrast between Indonesian and English language. 

RESULTS AND DISCUSSION  

Verbal abuse usually occurs as a result of a conflict between the perpetrator and the victim. 

These conflicts can be categorized as inner or mental conflicts, such as revenge, dislike, 

envy, anger, and so on. A person who experiences violence usually does not immediately 

respond to what he is experiencing, but keeps it in his heart which then makes his 

psychological condition depressed. Students are considered to have had maturity in 

thinking, more able to control emotions, and control certain words that can have a negative 

effect on themselves and others. Under certain conditions, students in the classroom 

environment are not fully able to control their emotions and speech that have the potential 

to hurt and harm others, such as verbal abuse. The amount of verbal abuse among students 

is actually considered a normal thing that does not have a negative effect on the perpetrator 

or victim. even though it is very detrimental to other people. 

The American Medical Association (in Siswanto, 2006) declared that verbal abuse is when 

children are regularly threatened, shouted at, humiliated, ignored, blamed or other 

emotionally mishandled such as; make children funny, call his name and always find fault. 

Verbal abuse can also be said as emotional blackmail (emotional abuse black mail) is a 

form of direct or indirect manipulation, in which the person who commits violence will 

threaten and punish the victim if what he wants is not done. (Forward via Paramita, 2012: 

255). Verbal abuse in communication is interpreted as a subtle form of violence (Rasyid 
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via Nisa and Wahid, 2014: 90). This violence will not cause it directly, but the impact can 

make others despair if it is repeated. In addition, I. Praptama Bariyadi gives an opinion that 

verbal abuse is a form of speech acts (Nisa and Wahid, 2014: 90). These speech acts are 

not only carried out by cursing, scolding, or saying rudely, but it is important to note that 

abandonment or quit abuse can also be said as verbal abuse because they experience self-

concept disorders and feel themselves worthless so they seek attention.  

CONCLUSION   

This phenomenon is an interesting thing that deserves to be discussed and there needs to be 

an action so that verbal abuse can be minimized by language users. Verbal abuse will also 

reflect the character of a student, so that it affects his personality and behavior in life. 

Character formation is not only seen from how a person behaves well, but also how a 

person can use correct and polite language, so there needs to be improvements so that the 

language used does not contain elements of violence in it. Therefore, this study will 

describe how forms of verbal abuse occur in the classroom environment, and what words 

are included in verbal abuse in the classroom environment.  
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